
Bliss Baby Yoga In Person Course Policy Document

Student Code of Conduct Policy

​ Respect and Integrity:
​ Students are expected to treat all instructors, staff, fellow students, and guests

with respect, courtesy, and integrity at all times. Discriminatory, harassing, or
disrespectful behaviour will not be tolerated.

​
​ Attendance and Punctuality:
​ Regular attendance and punctuality are essential for successful completion of

the course. Students are expected to arrive on time for all scheduled classes,
workshops, and events.

​
​ Academic Integrity:
​ Students are expected to uphold the highest standards of academic integrity. Any

form of cheating, plagiarism, or dishonesty in coursework, exams, or
assignments will result in disciplinary action.

​
​ Professionalism:
​ Students are expected to conduct themselves in a professional manner at all

times. This includes dressing appropriately for yoga practice, maintaining
cleanliness and hygiene, and refraining from disruptive behaviour during classes.

​
​ Safety:
​ The safety and well-being of all students are paramount. Students must adhere

to all safety guidelines provided by instructors and staff and inform instructors of
any injuries or medical conditions that may affect their practice.

​
​ Confidentiality:
​ Students are expected to respect the privacy and confidentiality of their fellow

students and instructors. Personal information shared in the course of training
should not be disclosed to others without permission.

​
​ Communication:
​ Students are encouraged to communicate openly and respectfully with

instructors and staff regarding any concerns, questions, or feedback related to
the course.



​
​ Alcohol and Drug Policy:
​ The consumption of alcohol or drugs is strictly prohibited during yoga classes,

workshops, or events. Any student found under the influence will be asked to
leave immediately.

​
​ Use of Facilities:
​ Students are responsible for the proper use and care of all facilities and

equipment provided during the training course. Any damage caused by
negligence or misuse will be the responsibility of the individual(s) involved.

​
​ Compliance with Policies:
​ Students are expected to familiarise themselves with and comply with all

policies and procedures outlined in the course syllabus, handbook, or provided by
instructors and staff.

Staff Code of Conduct Policy

​ Professionalism:
​ Staff members are expected to maintain the highest standards of professionalism in

their interactions with students, fellow staff, and guests. This includes
demonstrating respect, integrity, and courtesy at all times.

​
​ Responsibility:
​ Staff members are responsible for creating a safe, inclusive, and supportive learning

environment for all students. They must adhere to all safety guidelines, protocols,
and procedures to ensure the well-being of students.

​
​ Fairness and Equity:
​ Staff members must treat all students fairly and equitably, regardless of race, gender,

religion, sexual orientation, or any other characteristic. Discriminatory behaviour will
not be tolerated.

​
​ Confidentiality:
​ Staff members must respect the privacy and confidentiality of students and

colleagues. Personal information shared in the course of training must be handled
with the utmost discretion and not disclosed to others without permission.



​
​ Communication:
​ Staff members must maintain open and transparent communication with students,

colleagues, and supervisors. They should be approachable and responsive to
student inquiries, concerns, and feedback.

​
​ Professional Development:
​ Staff members are encouraged to engage in ongoing professional development to

enhance their knowledge, skills, and teaching effectiveness. This may include
attending workshops, conferences, or continuing education courses.

​
​ Alcohol and Drug Policy:
​ Staff members are expected to refrain from the consumption of alcohol or drugs

while on duty or during yoga classes, workshops, or events. Any staff member found
under the influence will face disciplinary action.

​
​ Conflict Resolution:
​ Staff members should strive to resolve conflicts and disputes in a constructive and

respectful manner. They should follow established protocols for addressing
grievances and complaints and seek assistance from supervisors when necessary.

​
​ Compliance with Policies:
​ Staff members are expected to familiarise themselves with and comply with all

policies and procedures outlined by the institution or organisation. Failure to adhere
to these policies may result in disciplinary action, up to and including termination of
employment.

​
​ Lead by Example:
​ Staff members are expected to lead by example and embody the principles and

values of yoga both on and off the mat. They should strive to inspire and empower
students to cultivate mindfulness, compassion, and self-awareness in their own
practice and lives.

Complaints Policy

At Bliss Baby Yoga Teacher Training Courses, we value open communication and strive
to provide a supportive and inclusive learning environment for all participants. We
recognize that concerns or complaints may arise from time to time, and we are



committed to addressing them promptly and effectively. The following procedures
outline the steps for submitting and resolving complaints:

​ Submission of Complaints:
● Any participant who wishes to lodge a complaint should do so in writing

by email.
● Complaints should include a detailed description of the issue, including

relevant dates, times, individuals involved, and any supporting
documentation or evidence.

​ Confidentiality:
● All complaints will be handled with the utmost confidentiality and

discretion. Information pertaining to the complaint will only be shared with
individuals directly involved in the resolution process on a need-to-know
basis.

​ Acknowledgment of Complaint:
● Upon receipt of a complaint, the course organiser will acknowledge receipt

within a reasonable timeframe, typically within five business days.
● The acknowledgment will include confirmation of receipt of the complaint

and an outline of the subsequent steps in the resolution process.
​ Investigation and Resolution:

● The course organiser will conduct a thorough and impartial investigation
into the complaint, gathering information from all relevant parties and
conducting interviews as necessary.

● Depending on the nature of the complaint, the investigation may involve
consulting with instructors, staff members, or other participants.

● The course organiser will strive to resolve the complaint in a fair and
timely manner, typically within 30 days of receipt of the initial complaint.

​ Communication of Findings:
● Once the investigation is complete, the course organiser will communicate

the findings to the complainant in writing.
● The communication will include a summary of the investigation, any

remedial actions taken or proposed, and information on how the
complainant can escalate the complaint if they are not satisfied with the
outcome.

​ Appeals Process:
● If the complainant is not satisfied with the resolution of their complaint,

they may appeal the decision by submitting a written appeal to the course
organiser within a specified timeframe, typically within 14 days of
receiving the outcome of the initial complaint.



● The appeal will be reviewed by a designated appeals committee, which
may include individuals not involved in the initial investigation.

● The decision of the appeals committee will be final and binding.
​ No Retaliation:

● Participants who submit complaints or participate in the complaint
resolution process will not be subjected to retaliation or adverse treatment
as a result of their involvement.

​ Documentation and Review:
● All complaints and their resolutions will be documented and retained by

the course organiser for a specified period, typically in accordance with
applicable legal requirements.

● The course organiser will periodically review complaints and their
resolutions to identify any recurring issues or trends and implement
measures to prevent their recurrence.

We encourage participants to bring forward any concerns or complaints they may have,
as we are committed to continually improving our program and ensuring the best
possible experience for all participants.

Deferment of Course Policy

We understand that unexpected circumstances may arise that prevent participants from
completing the course as originally planned. To accommodate such situations, we have
established the following policy regarding the deferment of course enrollment:

​ Eligibility for Deferment:
● Participants who are unable to complete the course due to extenuating

circumstances, such as illness, injury, family emergency, or unforeseen
personal commitments, may be eligible to request a deferment of their
course enrollment.

​ Requesting Deferment:
● Participants wishing to defer their course enrollment must submit a

written request to the course organiser outlining the reason for their
request and providing any relevant supporting documentation, such as a
medical certificate or letter from a family member or employer.

● Requests for deferment should be submitted as soon as possible,
preferably before the start of the course or as soon as the participant
becomes aware of the need to defer.



​ Approval Process:
● Deferment requests will be reviewed by the course organiser on a

case-by-case basis.
● The course organiser will consider the nature of the participant's

circumstances, the timing of the request, and any other relevant factors in
determining whether to approve the deferment.

​ Duration of Deferment:
● The duration of the deferment will be determined by the course organiser

based on the participant's circumstances and the availability of future
course dates.

● Deferments may be granted for a period of up to one year from the original
course start date. Participants may be required to re-enroll in a future
course if the deferment period exceeds one year.

​ Conditions of Deferment:
● Participants granted a deferment must adhere to any conditions specified

by the course organiser, such as completing any outstanding coursework
or paying any applicable fees.

● Participants may be required to provide periodic updates on their
circumstances during the deferment period.

​ Cancellation of Deferment:
● Participants who are granted a deferment but subsequently decide not to

re-enroll in a future course must notify the course organiser in writing of
their decision to cancel the deferment.

​ Re-Enrollment:
● Participants who wish to re-enroll in a future course following a deferment

must submit a new enrollment application and pay any applicable fees.
● Re-enrollment will be subject to course availability and the participant's

compliance with any conditions of deferment.
​ Refunds:

● Participants who have already paid tuition fees for the course may be
eligible for a refund or credit toward a future or online course, depending
on the timing of their deferment request and any applicable refund
policies.

We recognise that circumstances beyond participants' control may necessitate the
deferment of course enrollment, and we are committed to working with individuals to
accommodate such situations to the best of our ability.



Expulsion Policy

We are committed to maintaining a safe, supportive, and respectful learning
environment for all participants. We expect all students to adhere to the highest
standards of conduct and behaviour throughout the duration of the course. In cases
where a student's actions or behaviour are deemed detrimental to the well-being of the
course community or in violation of our established policies, the course organiser
reserves the right to take disciplinary action, including expulsion from the course. The
following outlines our expulsion policy:

​ Grounds for Expulsion:
● Expulsion from the course may be considered in cases where a student

engages in behaviour that is disruptive, disrespectful, harassing,
discriminatory, or otherwise harmful to the course community.

● Examples of behaviour that may result in expulsion include, but are not
limited to, physical or verbal aggression, harassment, discrimination,
academic dishonesty, substance abuse, theft, or any other serious
violation of our code of conduct.

​ Investigation Process:
● Upon receiving reports or complaints regarding a student's behaviour, the

course organiser will conduct a thorough investigation into the matter.
● The investigation may involve gathering information from witnesses,

reviewing documentation or evidence, and providing the accused student
with an opportunity to present their side of the story.

​ Decision-Making Process:
● Following the investigation, the course organiser will carefully consider all

available information and determine whether expulsion is warranted based
on the severity of the behaviour and its impact on the course community.

● The decision to expel a student from the course will be made by the
course director or a designated disciplinary committee.

​ Notification of Decision:
● If a decision is made to expel a student from the course, the student will

be notified of the decision in writing.
● The notification will include the reasons for the expulsion and any relevant

details regarding the decision-making process.
​ Appeals Process:

● Students who have been expelled from the course have the right to appeal
the decision.



● Appeals must be submitted in writing to the course organiser within a
specified timeframe, typically within 14 days of receiving notification of
the expulsion.

● The appeals process may involve a review of the case by a designated
appeals committee, which may include individuals not involved in the
initial decision.

​ Effect of Expulsion:
● Students who are expelled from the course will be required to immediately

discontinue their participation in all course activities.
● Expelled students will forfeit any tuition fees paid for the course and will

not be eligible for a refund or credit.
​ Re-Enrollment Restrictions:

● Students who have been expelled from the course may be permanently
barred from re-enrolling in future courses offered by the same institution
or organisation, depending on the severity of the behaviour and the
recommendations of the course organiser.

We take the decision to expel a student from the course very seriously and will only do
so in cases where it is deemed necessary to protect the well-being and integrity of the
course community. We are committed to ensuring fairness and due process throughout
the expulsion process.

Refund Policy

We understand that circumstances may arise that necessitate the cancellation of
enrollment in our yoga teacher training courses. We strive to maintain a fair and
transparent refund policy to accommodate such situations. The following outlines our
refund policy:

​ Cancellation by Participant:
● Participants who wish to cancel their enrollment in the course must notify

the course organiser in writing as soon as possible.
● The date of receipt of the written cancellation will determine eligibility for

a refund and the amount of the refund, according to the schedule outlined
below.

​
​



​ Refund Schedule:
● Refunds will be issued according to the following schedule based on the

date of cancellation:
● Cancellation more than 30 days before the course start date: Full

refund of tuition fees paid, minus non-refundable deposit.
● Cancellation between 15 and 30 days before the course start date:

50% refund of tuition fees paid, minus any non-refundable deposit
or administrative fees.

● Cancellation less than 15 days before the course start date: No
refund will be provided. Fees can be rolled over to pre-recorded
online Bliss Baby Yoga courses (only).

Non-Refundable Fees:
● Deposits are designated as non-refundable at the time of enrollment.
● Non-refundable fees will not be refunded under any circumstances,

regardless of the date of cancellation.
● Non-refundable fees (not including deposits) may be rolled over to a

pre-recorded online Bliss Baby Yoga course.
​ Refund Processing Time:

● Refunds will be processed within a reasonable timeframe, typically within
30 days of receiving the written cancellation request.

● Refunds will be issued using the original payment method used for
enrollment, unless otherwise specified by the participant.

​ Course Cancellation by Organiser:
● In the event that the course organiser cancels the course for any reason,

participants will be entitled to a full refund of all tuition fees paid, including
any non-refundable deposits or administrative fees.

● The course organiser will not be responsible for any additional expenses
incurred by participants, such as travel or accommodation costs.

​ Partial Attendance:
● Participants who are unable to attend the full duration of the course for

any reason will not be eligible for a partial refund of tuition fees.
● No refunds will be provided for missed classes, workshops, or other

course activities.
​ Appeals Process:

● Participants who believe they are entitled to a refund under extenuating
circumstances not covered by this policy may submit a written appeal to
the course organiser for consideration.



● Appeals will be reviewed on a case-by-case basis, and the decision of the
course organiser will be final.

We strive to ensure that our refund policy is fair and equitable for all participants while
also allowing us to effectively manage course logistics and resources. Participants are
encouraged to review this policy carefully before enrolling in the course and to contact
the course organiser with any questions or concerns.

Course Cancellation Policy

We understand that unforeseen circumstances may necessitate the cancellation of
scheduled courses. We strive to maintain a transparent and fair course cancellation
policy to minimise inconvenience to our participants. The following outlines our course
cancellation policy:

​ Organiser-initiated Cancellations:
● In the event that the course organiser must cancel a scheduled course due

to factors such as low enrollment, instructor unavailability, or unforeseen
logistical issues, participants will be notified as soon as possible.

● Every effort will be made to provide advance notice of cancellations to
minimise disruption to participants' plans.

​ Refund of Tuition Fees:
● If the course organiser cancels a scheduled course, participants will be

entitled to a full refund of all tuition fees paid, including any
non-refundable deposits or administrative fees.

● Refunds will be processed promptly, typically within 30 days of the
cancellation notice, using the original payment method used for
enrollment.

​ Additional Expenses:
● The course organiser will not be responsible for reimbursing participants

for any additional expenses incurred as a result of the course cancellation,
such as travel or accommodation costs.

● Participants are encouraged to consider purchasing travel insurance or
making flexible travel arrangements to mitigate the financial impact of
potential course cancellations.

​ Rescheduling Options:



● In most cases, the course organiser may offer participants the option to
transfer their enrollment to a future course date if available.

● Participants who choose to reschedule their enrollment will be subject to
the terms and conditions of the original enrollment agreement, including
any applicable fees or deadlines.

​ Communication of Cancellations:
● Course cancellations will be communicated to participants via email or

other designated communication channels used for course
announcements.

● The cancellation notice will include information regarding the reason for
the cancellation, refund procedures, and any alternative options available
to affected participants.

​ Force Majeure Events:
● In the event of course cancellations due to force majeure events such as

natural disasters, acts of terrorism, or government-imposed restrictions,
the course organiser reserves the right to modify or adjust the cancellation
policy as necessary.

● Participants will be informed of any modifications to the cancellation
policy in such circumstances.

​ No Liability for Consequential Damages:
● The course organiser will not be liable for any consequential damages or

losses incurred by participants as a result of course cancellations, beyond
the refund of tuition fees paid.

We strive to ensure that our course cancellation policy is fair, transparent, and
responsive to the needs of our participants while also allowing us to effectively manage
unforeseen challenges that may arise. Participants are encouraged to review this policy
carefully before enrolling in the course and to contact the course organiser with any
questions or concerns.


